
The Trident Hero Awards
We are on the search for unsung heroes whose achievements, 
dedication or good neighbourliness deserve recognition.

Do you know someone who fits the bill? Then why not put 
them forward to celebrate all that is best about our residents, 
customers and staff. Awards will be announced on Housing 
Day in October 2019 (date to be confirmed).

We would like to invite people who you think deserve the 
following awards:

Neighbourhood Champion Award

Making a Difference Award

Inspirational Young Person of the Year Award

Resident of the Year Award

Customer of the Year Award

Best Initial Contact Award

Locality Officer of the Year Award

Best Operative of the Year Award

Best Support Worker of the Year Award

Best Care Worker of the Year Award

See overleaf for information on what we are looking 
for in each category and how you can nominate



Award Categories
Neighbourhood Champion Award
This is your opportunity to say thank you to a great neighbour. This award recognises residents and customers who’ve 
contributed to their communities. They might have given a helping hand to an older person, a busy mum or someone with 
a disability. They may have helped tidy the street or arranged litter picks. They could’ve organised activities for the local 
community.

Making a Difference Award
This award recognises inspirational young people who have made a difference to their community. They could’ve helped 
out at a local club or volunteered in a project or raised money for charity. They may have supported someone going 
through a tough time or it could just be the person you can rely on to look after your pet or water your plants when you’re 
away.

Inspirational Young Person of the Year Award
Awarded to a younger resident or customer (under 21) who deserves to be recognised for making a difference to their 
neighbours or their local community.

Resident of the Year Award
A resident who spends time carrying out activities that benefits our residents. The award recognises those empowering 
and inspirational individuals who use their insight, energy and positivity to make a difference.

Customer of the Year Award
This award is for a customer who not only has worked on their own goals but also has made a point to help others within 
their community. This award recogises the will power of someone who uplifts others around them.

Best Initial Contact Award
Do you remember a time when you called us and spoke to a staff member that went that extra mile to resolve an issue for 
you? This award is for a staff member who has provided excellent service and has gone above and beyond for a resident, 
customer or Trident community.

Locality Officer of the Year Award (Nominations From Trident Group Residents only)
Awarded to a Locality Officer who not only helped you sustain your tenancy but went the extra mile to resolve other 
issues you may have had. This award recognises the support given to you, the resident, to enable you to enjoy the 
experience of being a Trident resident.

Best Operative of the Year Award
We want to hear from residents and customers who have received exceptional service from operatives within our 
Technical Service department. Tell us your experience of an operative who may have stood out in their work with you for 
example; helped your boiler work again, made your communal space come to life or repaired something in your home.

Best Support Worker of the Year Award (Nominations From Trident Reach Customers only)
This award celebrates the input of support workers and the significant contribution they make to our customers. 
These workers play a crucial role in facilitating the effective delivery of high-quality services across the Midlands by 
being reliable, a positive role model and supportive to your goals.

Best Care Worker of the Year Award (Nominations From Trident Reach Customers only)
This award is aimed at care workers (within our care homes and within the community) who have made a positive 
difference or impact to the lives of vulnerable customers through their outstanding work. The entry should illustrate, the 
impact they have had, how they have made changes to your situation, formed strong relationships and shown resilience 
in their work.

Deadline for nominations is Wednesday, 31 July 2019 and should be sent via:
   Post:  Communications Team, Trident Group, 239 Holliday Street, Birmingham, B1 1SJ
   Email: communications@tridentgroup.org.uk

To request a nomination form, please email communications@tridentgroup.org.uk

Alternatively this can be obtained from the following:
   Our website: www.tridentgroup.org.uk
   Trident Group Central Office: 239 Holliday Street, Birmingham, B1 1SJ
   Trident Reach Office: 153 Hagley Road, Birmingham, B16 8UQ


